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READING TEST

In the Reading test, you will read a variety of texts and answer several different types of reading
comprehension questions. The entire Reading test will last 75 minutes. There are three parts, and
directions are given for each part. You are encouraged to answer as many questions as possible

within the time allowed.

You must mark your answers on the separate answer sheet. Do not write your answers in your test

book.

PART 5

Directions: A word or phrase is missing in each of the sentences below. Four answer choices are
given below each sentence. Select the best answer to complete the sentence. Then mark the letter

(A), (B), (C), or (D) on your answer sheet.

101.

102.

103.

104.

If you would like to book one of our meeting
rooms, please let us know if you need any
------- such as a projector or a video camera.

(A) equipment
(B) amenities
(C) instruments
(D) materials

AtoZ Industry offers plenty of ------- office
furniture and supplies suitable for your needs.
(A) rent

(B) rental
(C) renter
(D) rents

If you have a problem installing our software

on your computer, you can call ------- send an
e-mail to our customer service staff.

(A) and

(B) nor

(C)or

(D) to

The city council ------- receives architectural

proposals created by a group of graduate
students.

(A) recently

(B) similarly
(C) highly
(D) regularly

10 TBX TOEIC ACTUAL TEST READING \fistlaseulndaniinen RC

105.

106.

107

108.

As the keynote speech was cancelled at the
last minute, the event organizer had to find a

(A) replace

(B) replaceable
(C) replacing
(D) replacement

The leader talked at length about how practical
his project plan was ------- all of his team
members agreed to proceed.

(A) in case

(B) given that

(C) until

(D) whether

Sarah Luther had to hurry back to her office
to attend a ------- seminar for the new intranet
system.

(A) numerous

(B) mandatory

(C) versatile

(D) voluntary

Because of a heating problem, the sales team
had to hold their meeting in an ------- cold room.
(A) exceed

(B) exceeded

(C) exceeding

(D) exceedingly



PART 6

Directions: Read the texts that follow. A word, phrase, or sentence is missing in parts of each text.
Four answer choices for each question are given below the text. Select the best answer to complete
the text. Then mark the letter (A), (B), (C), or (D) on your answer sheet.

Questions 131-134 refer to the following e-mail.

To: Amanda Green

From: Exciting Travel Co.

Date: March 19

Subject: Visit Costa Rica

Exciting Travel’s Top Three Reasons You Should Visit Costa Rica

1 -7 you crave adventure, Costa Rica is definitely the place for you. You can go white-water
rafting, kayaking, scuba diving, cliff diving, sky diving... the list is endless.
2. 135 Both public and private beaches are sure to please lovers of sun and sand like -7 7-z-- .

3. Costa Rica has been called the happiest country on Earth, and for good reason. The people are

peaceful, friendly and go out of their way to make every visitor feel at home.

For details about our travel _i_éc_l_._ to Costa Rica, please visit our website: www.excitingtravel.net.
131. (A) If 133. (A) ourselves
(B) Probably (B) them
(C) Where (C) themselves
(D) Whether (D) yourself
132. (A) Costa Rica has a world-famous rainforest, 134. (A) agency
and many environmental organizations give (B) insurance
tours of it. (C) package
(B) If you have kids, you’ll definitely want to (D) tips
take advantage of our resort’s six swimming
pools.

(C) We have several great travel deals to Costa
Rica, but they expire soon so don’t put it off
— call today.

(D) With almost 1,000 miles of coastline, Costa
Rica is home to some of the world’s
loveliest beaches.



Questions 143-146 refer to the following e-mail.

To: Atlas Property Management Agency

From: Rita Hanson, Buildmore Co.

Date: May 13

Subject: Necessary repairs

As a follow-up to our conversation on May 12, this is a 143 for repairs at our office located in the
Bradford Building, Number 301. The office was in need of these repairs -7----- we moved in, not
through any fault, abuse, or negligence on our part. These are the items in need of repair: one inner
office door (latch broken) and the heating unit on the south side of the office (doesn’t turn on and off
properly).

145 It regrettably interferes with our ability YT business in this location. Please let me know

when you will be making the repairs.

Sincerely,
Rita
143. (A) bill 145. (A) Our firm has recently earned several
(B) quote awards for design and efficiency.
(C) reply (B) This office has many great attributes like
(D) request spaciousness and natural light.
(C) We look forward to hearing back from you
144. (A) although about our collaboration proposal.
(B) because (D) We would like this matter to be taken care
(C)when of as soon as possible, of course.
(D) whether

146. (A) conducting
(B) conducted
(C) conducts
(D) to conduct
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PART 7

Directions: In this part, you will read a selection of texts, such as magazine and newspaper articles,
e-mails, and instant messages. Each text or set of texts is followed by several questions. Select the
best answer for each question and mark the letter (A), (B), (C), or (D) on your answer sheet.

Questions 147-148 refer to the following product instructions.

Thank you for purchasing the Trine Blender TopSpeed. We pride ourselves on easy-to-use
high-quality kitchen appliances and utensils.

To start using your new blender, first you will need to remove the pieces from the container
and begin setup. The blender base will be heavy, so please be aware it might fall if opened from
the bottom of the package.

The contents of the box will include one base, two blade attachments, one pitcher attachment,
and four serving cups. Before using, make sure to thoroughly clean all parts of the machine.
Choose the blades needed (one large and one small blade; other sizes sold separately) and
screw the blade attachment to the base. Once secured, it will be ready to use. Next, plug it in,
add your ingredients, and make sure the pitcher is tightly secured.You will then be ready to
use the Trine Blender TopSpeed.

147. What should customers pay attention to when 148. How many types of blades are included in the
removing the product? box?
(A) The installation instructions (A) 1
(B) The sharpness of the blades B) 2
(C) The type of knife to open the box with (C)3
(D) The way the box is opened (D) 4




Questions 168-171 refer to the following e-mail.

To Sarah McGinly
From Frank Tyson
Subject Our Products
Date April 14

Dear Ms. McGinly,

We recently received an e-mail from you about our lineup of educational products that you have
used, and we appreciate your wonderful words about your experience with them. —[1] —. We
always love hearing from those who are satisfied with our products and would be excited to offer
you a chance to help decide what kinds of future apps, games, and software we will release.

In our customer beta program, you would be sent versions of apps or computer software that we
are currently working on. You would be able to download and use them for free, and all we need for
you to do is answer short questionnaires and give feedback via our preferred customer website.

—[2] —. If interested, please fill out the form attached, which includes sections such as preferences
of what kind of apps and software you would most enjoy beta testing and how often you would
want to be included in the test. —[3] —. Once we receive these forms and after we find products
you are most interested in, we will contact you to start your first test period. —[4] —.

Thanks, and have a wonderful day.

Frank Tyson, Product Manager

Brain Games Entertainment

168.

169.

What type of product would Brain Games NOT
send to Ms. McGinly?

(A) Apps

(B) Books

(C) Games

(D) Software

What would Ms. McGinly have to do as part of
the program?

(A) Come to the office to work

(B) Fill out reports for the manager

(C) Respond to questions about the products
(D) Speak to reporters about the new products

170. What should Ms. McGinly do to participate in

171.

the program?

(A) Call Mr. Tyson directly

(B) Download an application form
(C) Send back the attachment

(D) Visit Brain Games Entertainment

In which of the positions marked [1], [2], [3],
and [4] does the following sentence best
belong?

“We would also need you to sign a secrecy
agreement to be included in the preferred
customer program.”

(A) 1]

(B) 2]

(© [3]

(D) 4]

25



Questions 196-200 refer to the following schedule, list, and e-mail.

ITINERARY FOR SINGAPORE TRIP

May 10-13
Wednesday, May 10
*4:00 PM Arrive in Singapore
*7:00 PM Dinner with team (at your discretion)

Thursday, May 11
*10:00 AM—-4:00 PM  Tour of manufacturing facility, led by Mr. Chang
*7:00 PM Dinner cruise with Mr. Chang

Friday, May 12

*10:00 AM Sightseeing around Singapore
*2:00 PM Presentation by product development team
*6:30 PM Dinner reservations at Waverly Point

Saturday, May 13
*10:00 AM Check out of hotel
*12:00 noon Flight departs for San Francisco

Where to Eat in Singapore

Pavilion
Located in the Western Hotel, Pavilion offers travelers a taste of home when away from
home. We will pair your meal with a great glass of wine.

Open 7 days/week

Fortini
Don’t ask for the menu. We don’t have one. Allow our award-winning chef to choose for you.
We promise you won't regret it.

Open 7 days/week

Aubergine
French chef Paul Desautel left his comfortable Parisian life to start Aubergine five years ago.
One of Singapore’s most delightful restaurants.

Closed Wednesdays

Chantilly
Located in the heart of Marina Bay, Chantilly takes fusion very seriously. Combines the best
culinary tastes from around the world.

Closed Mondays

36 TBX TOEIC ACTUAL TEST READING ifetesaulndaniing1u RC



To Jocelyn Woods
From Brandon Ainsley
Subject Recommendation
Date April 28

Hi Jocelyn,

| heard you're going to Singapore. That’s fantastic! You absolutely cannot miss this great restaurant
called Fortini. It sounds ltalian, and they do have delicious Italian dishes, but they serve so much more. I've
been there three times, and each time | come away thinking that was the best meal I've ever had. And
you don’t need to worry about Megan either, since the chef always has something terrific for vegetarians.

| guarantee you all will love it!

Safe travels,

Brandon Ainsley

196

197.

198.

. According to the schedule, when will the team
visit some tourist places?
(A) Wednesday
(B) Thursday
(C) Friday
(D) Saturday

Which restaurant will the team be unable to
visit on the first day?

(A) Pavilion

(B) Fortini

(C) Aubergine

(D) Chantilly

In the list, the word “pair” in line 3 is the closest
in meaning to which word?

(A) Combine

(B) Double
(C) Keep
(D) Treat

199. What is mentioned about the restaurant Mr.

Ainsley recommends?

(A) It has no menu.

(B) It has outdoor seating.

(C) It serves fusion food.

(D) It serves only vegetarian food.

200. What is implied about a member of the group?

(A) She went to the diner before.
(B) She doesn't like Italian food.
(C) She has a dietary restriction.
(D) She is not going on the trip.

Stop! This is the end of the test. If you finish before time is called,
you may go back to Parts 5, 6, and 7 and check your work.
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181.

182.

183.

What can be inferred in the invoice?

(A) The billing and shipping addresses are the
same.

(B) A shipping charge has been added.

(C) Each item has the same quantity.

(D) Only office furniture has been ordered.

How long did Wolffe Marketing wait for the
supplies?

(A) For a few days

(B) For about a week

(C) For a few weeks

(D) For about a month

How much will Ms. Saldana get back?
(A) $150

(B) $180
(C) $200
(D) $380

184. What is Ms. Saldana requesting from the
supply company?
(A) A discount on their next purchase
(B) Approval to return the order
(C) An exchange permission form
(D) Reimbursement for the entire order

185. What was the problem with the order?

(A) The color of an item was wrong.

(B) The items were shipped to the wrong
address.

(C) The number of items was wrong.
(D) The price of the chairs was incorrect.
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